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ABSTRAK

Pendahuluan: Klinik Midocare telah menggunakan sistem Rekam Medis Elektronik
(RME) berbasis website, namun proses pengolahan dan pelaporan data pelayanan
medis masih memerlukan pengolahan secara manual sehingga kurang efisien dan
meningkatkan beban kerja petugas. Penelitian ini bertujuan mengembangkan Sistem
RME rawat jalan berbasis website dengan optimalisasi pelaporan data pelayanan medis
di Klinik Midocare. Metode: Penelitian ini menggunakan Research and Development
(R&D) dengan metode pengembangan sistem Prototype. Data dikumpulkan melalui
wawancara dan observasi. Perancangan sistem meliputi flowchart, Data Flow Diagram
(DFD), Entity Relationship Diagram (ERD), dan desain antarmuka. Sistem
dikembangkan melalui tiga kali iterasi prototype dan diuji menggunakan metode Black
Box Testing. Hasil: Sistem berhasil dikembangkan untuk mendukung pengelolaan data
pasien, pendaftaran, antrean, pelayanan pemeriksaan rawat jalan, pencatatan SOAP,
riwayat pemeriksaan, serta pengolahan dan pencetakan laporan data pelayanan medis.
Hasil pengujian terhadap 35 skenario menunjukkan tingkat keberhasilan sebesar 100%.
Pembahasan: Sistem yang dikembangkan mampu mengurangi proses pengolahan
laporan secara manual, membantu mengurangi beban kerja petugas, serta mempercepat
penyusunan laporan. Dengan demikian, Sistem RME rawat jalan berbasis website
dapat mendukung optimalisasi pengelolaan dan pelaporan data pelayanan medis di
Klinik Midocare.

Kata kunci: Rekam Medis Elektronik, Rawat Jalan, Prototype, Pelaporan, Klinik

Midocare.
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ABSTRACT

Introduction: Midocare Clinic has implemented a web-based Electronic Medical
Record (EMR) system; however, the processing and reporting of medical service data
still require manual processing, making the process less efficient and increasing the
workload of staff. This study aims to develop a web-based outpatient EMR system to
optimize medical service data reporting at Midocare Clinic. Methods: This study used
Research and Development (R&D) with the Prototype system development method.
Data were collected through interviews and observations. The system design included
flowcharts, Data Flow Diagrams (DFD), Entity Relationship Diagrams (ERD), and
interface design. The system was developed through three prototype iterations and
tested using the Black Box Testing method. Results: The system was successfully
developed to support patient data management, registration, queue management,
outpatient medical examinations, SOAP documentation, examination history, and the
processing and printing of medical service data reports. Testing of 35 scenarios
showed a success rate of 100%. Discuss: The developed system reduces manual report
processing, helps reduce staff workload, and accelerates report preparation.
Therefore, the web-based outpatient EMR system can support the optimization of
medical service data management and reporting at Midocare Clinic.

Keywords: Electronic Medical Record, Outpatient, Prototype, Reporting, Midocare

Clinic.
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